Social Media Coordinator

Purpose of the Role

The Social Media Coordinator is responsible for building the club’s online presence and
community engagement across digital platforms. This role plays a key partin promoting club
activities, celebrating achievements, supporting sponsor visibility, and helping members feel
informed, included and connected.

Key Responsibilities
Strategy & Planning

o Develop a seasonal social media strategy aligned with the club’s communication goals
and calendar.

o Identify the best platforms (e.g., Facebook, Instagram, TikTok, X, YouTube) for the club’s
audience and objectives.

e Collaborate with club leadership to plan communications around key events, matches,
announcements and campaigns.

¢ Review and maintain the club’s Social Media & Online Conduct Policy in line with club
values and community standards.

Content Creation & Community Engagement
¢ Regularly post engaging content during the season including:
o Match results, team updates, player milestones and news
o Behind-the-scenes training photos or videos
o Volunteer and member highlights
o Sponsor promotions and community partnerships
o Club events, fundraisers and merchandise campaigns

e Create or source multimedia content such as graphics, short videos, interviews and
memes to enhance reach.

¢ Respond to messages, comments and interactions in a timely and respectful manner.
Club-wide Collaboration

e Liaise with coaches, team managers, event coordinators, and other volunteers to gather
relevant content and updates.

o Ensure messages from all parts of the club are consistently and accurately represented
online.

¢ Promote inclusivity and support a positive online environment for members of all ages.



End-of-Season Wrap Up
e Remove or update access permissions for social media admins as needed.

¢ Analyse engagement and make recommendations to improve next season’s digital
communication.

e Provide a brief review report to the Committee, highlighting key metrics, wins, and
suggestions.

Ideal Skills & Qualities
e Strong understanding of social media platforms and content formats
e Creativity and an eye for visual storytelling
e Good written communication and copywriting skills
o Respectful, inclusive and community-minded approach
e Ability to work independently and meet agreed timelines
e Basic photo/video editing skills or willingness to learn

e Willingness to follow club policies, including Code of Conduct, Privacy and Media
guidelines

Interested in Volunteering?
Interested in stepping into this rewarding leadership role?
Email kawanaparkeaglesafl@gmail.com your nomination by 8 October 2025

We encourage applications from people of all backgrounds, particularly those passionate about
community sport and inclusive leadership.
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